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Abstract-

Purpose

The purpose of this paper isto compare the sustainability practices of Isamic and
conventional banks, with the aim of evaluating whether their Corporate Social
Responsibility (CSR) strategies converge or diverge in response to formal and
informal institutionsin an emerging country.

Design/methodology/appr oach

Drawing on institutional theory, this study contextualizes the competitive scenario
through the National Business System (NBS) framework, and showcases the CSR
strategies employed by large conventional and Islamic banks in Turkey. CSR
patter ns are examined from different angles such as motivations, strategy, actions
and institutional results.

Findings

Within the same institutional environment, Isamic and non-Isamic banks
combine convergent and divergent models to accommodate institutional realities
in their CSR policies. Ilamic banks exhibit an implicit commitment to CSR that
is mostly based on informal institutions, whereas conventional banks use explicit
CSR strategies as a means to fill the voids in formal institutions. In addition,
philanthropy-oriented CSR prevails in Islamic banks, as opposed to the CSR
actions associated with core businessthat are followed by conventional banks.
Social implications

An increased focus on formal institutions and explicit CSR actions by Islamic
banks may further contribute to social well-being in emerging countries.
Originality/value

This study contributes to the paucity of research, from an institutional
per spective, related to CSR practices amongst 1slamic and conventional banksin
emer ging countries.

Index Terms- CSR, Ingtitutional theory, Emerging markets, Banks/other
depository institutions, Comparative business systems, Financial and industrial
structure

Due to copyright restriction we cannot distribute this content on the web. However,
clicking on the next link, authors will be able to distribute to you the full version of the

paper:
Request full paper to the authors

If you institution has a electronic subscription to International Journal of Emerging


https://intranet.iit.comillas.edu/publicacion/mostrar_publicacion_revista.php.en?id=1558

Markets, you can download the paper from the journal website:
Access to the Journal website

Citation:

Aracil, E. "Corporate social responsibility of Islamic and conventional banks. the
influence of institutions in emerging countries’, International Journal of Emerging
Markets, vol.14, no.4, pp.582-600, October, 2019.


http://dx.doi.org/10.1108/IJOEM-12-2017-0533

